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Gratitude

Thank you to the students who are
CURIOUS and COURAGEOUS

Thank you to the employers, our partners in TEACHING
& LEARNING, who are here to share some career
knowledge and advice

Thank you to the Research Office for providing
undergraduate research opportunities

Thank you to TRU World for the lovely room
Thank you to the ESTR's Market for the yummy snacks

And thank you to CEL volunteers



Partners in Learning

Interior Health CIBC
TRU Open Press Tourism Kamloops
Urban Systems Downtown Kamloops
lron Code IT ISIN Solutions
D-Pace Dawson Group
TRU FSD Kamloops Sports Council
Xenon Cyber Acres Enterprise Ltd.
Doane Grant Thorton TRU IT

BCLC TRU Wolfpack



Student Benefits

! Research Principles

Gain a solid introduction to
research principles and
methodologies. Critically
evaluate information &

develop evidence-based
arguments.

Experiential Learning

To integrate experiential
learning into Co-op (prep-
course)

lllll Professional Insights

Extract valuable insights
from industry professionals
regarding Al's impact on
work.

Employability Skills

Develop crucial

employability skills for the
future workforce.

W Carcer Confidence
—

Boost your confidence in
career development
pathways.

@Professional Networking

Practice effective networking
and communication
strategies.



Role of the
Research Coach

Assist students in the course with:
« Exploring & understanding research topic
 Developing focus group questions
- Facilitating employer interaction

« Designing poster dissemination
« Encourage critical thinking

Instructor
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Integrating
research

Sukh Heer Matonovich, BSW, MA

Director, Student Research & Graduate Studies




Research
Topic

How is the increasing use of generative Al
and automation changing knowledge-

based professions, and will there be a

demand for human skills such as critical

thinking and emotional intelligence?




eloitte.

87%

say human skills are
necessary for career
advancement.

65%

want teamwork &
collaboration prioritized
over tech skills

“Organizations that overemphasize
technical training at the expense of
enduring human capabilities — like
divergent thinking, emotional agility,
and resilience — could end up
impeding innovation and leaving
employees ill-equipped to lead
teams, adapt to market
opportunities, and fully harness the
potential of technology,” said
Anthony Stephan, chief learning
officer, Deloitte US.

Workplace Skills
SUI‘VGY Oct 21, 2024

94%

worry future generations
will lack adequate human
skills.

95%

agree human skills are
“timeless” and always
important.

https://www.deloitte.com/us/en/about/articles/human-skills-lacking-in-tech-driven-

world.html
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Simon Sinek: There's NO such thing as Soft Skills

Feb 25, 2021

g »
Simon ‘
Sinek S |

Watch from 00:00 to 00:24 - https://www.youtube.com/watch?v=09uzJOLgvTO



https://www.youtube.com/watch?v=o9uzJ0LgvT0

LinkedIin Employer Panel - Thriving with Al: The

Power of Human Skills
Feb 19, 2025

Thriving with Al: The Power of Human Skills

his session wil ~:i Into Hl I [ IN¢ » workfo

e 3’@.

Watch here from 05:35 to 06:32- https://www.voutube.com/watch?v=80xZ1dv-WS$8I



https://youtube.com/clip/UgkxXKGNwXXh63IIehxux9WNFXVqyCmviNmz?si=xgcyeGrIGM--YHBa
https://www.youtube.com/watch?v=8OxZ1dv-W8I
https://www.youtube.com/watch?v=8OxZ1dv-W8I
https://www.youtube.com/watch?v=8OxZ1dv-W8I

POWERED BY
HUMAN SKILLS

Curiosity

Collaboration Creativity

Critical

Communication Thinking

References:
« 5(C'sinspired by Anush Raman, Chief

Economic Opportunity Officer, LinkedIn
* Image by Copilot




“Human skills are the competitive advantage
in a tech-driven world.”

"Regardless of technology or the speed of
iInnovation, people are still people. And all

the rules of humanity still apply.”

Simon Sinek



Showcasing

Poster dissemination in person
and online

Students will evaluate their discoveries
and enhance their research on the
subject.

Their findings will be showcased online,
both on a website and during an
undergraduate research event held on
campus.
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Introduction

Imposter syndrome, first identified in 1978, by Psychologists Clance and Imes
is a common psychological phenomenon characterized by persistent feelings
of inadequacy and fear of being exposed as a fraud, despite external evidence
of success.

Objective

To raise awareness and promote a positive mindset in professional settings by
addressing the issue of imposter syndrome. Ultimately, it is to inspire
professionals to embrace their expertise, break the imposter syndrome cycle,
and create a sense of confidence and belonging in their respective fields.

* Adam Grant's observations on imposter syndrome challenge the popular
narrative that frequently characterizes it as exclusively harmful.

Benefits of Imposter Syndrome as argued by Adam Grant in his book "Think
Again”:

1. Motivation to work harder: Self-doubt can drive individuals to put in more
effort and take on challenges outside their comfort zone.

2. Openness to new approaches: Imposter feelings can make individuals
more receptive to feedback and different perspectives, leading to innovative
problem-solving.

3. Getting better at learning: Acknowledging knowledge gaps can encourage
active learning and seeking out guidance from others, fostering continuous
improvement.

« Traci Foster, a renowned Radiologist described Impostor Syndrome in her
article Feeling Like a Fraud: Imposter Syndrome and the Workplace.

Imposter
Syndrome

Example Poster

Demystifying How and Why People in Professional Roles Experience

Feelings of Imposter Syndrome

Sajani Gunasekera, Praise Akinade, Manik Singh, Angel Masano

Department of Career and Experiential Learning, Thompson Rivers University

Methodology

* Approach: ask multiple focus group questions to the industry professionals
in a networking event. Each group member asked questions and the
responses were noted down.

* Purpose: get the underlying answer to the main research question: "How
do people in professional roles experience feelings of imposter in their
workplace and in their field of expertise?"

The curated research question had 2 levels:

A. How does imposter syndrome affect education and career?

1.What opportunities have you missed because of imposter syndrome? What
are ways imposter syndrome can impact people’s careers?

2.How has imposter syndrome affected your education/career experiences?

B. What can we do to demystify, normalize, or rethink imposter syndrome?

1.How can an employer recognize imposter syndrome in their employees?
2.How can different ways of assessing mistakes at the workplace negatively
affect imposter syndrome in employees?

Analysis and Key Implications

* Findings: imposter syndrome is more of a social issue rather than an
individual issue since the society and the environment we live in feed us
feelings of inadequacy of imposter syndrome.

* Example: imposter syndrome gives a sense of inadequacy that can lead to
exploitation by employers to overwork to prove ourselves at work.

Fig 2. The reasons for imposter syndrome in workplaces

Competition

Reasons for

Syndrome in
1
Perfectionists Superheroes Similar to The soloist The expert workplaces
set push perfectionists, values measures
exceedingly tt lve: natural independenc competence Py
high and to excel and geniuses set e highly and by the PflVllege
often stand out as high sees it as the quantity of
unrealistic the bestin standards for only path to knowledge or
standards for every task. themselves. success. skills they
themselves. possess.
|
Fig 1. The five types of imposter syndrome as identified by Dr. Valerie
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How to reduce imposter Benefits of imposter

syndrome in new syndrome

employees . Movaﬁon

* Recognition of your mistakes
and take corrective actions

o Humility

o Equity

* Belief in yourself

. Ensuring safety and eq
the workplace

* Communication

* Open to learn

¢ Having a mentor

Figure 3. Reducing imposter syndrome and benefits of imposter syndrome

Conclusions

Imposter syndrome is usually perceived as an internal issue. However, the
external factors that help foster the feelings of imposter syndrome are
overlooked.

The usual focus is on the idea that feelings of imposter syndrome arise solely
because of an individual’s shortcomings. This focus overlooks the culture,
environment, and relations that the individual has which contribute to the
feelings of imposter syndrome.

The networking event that was attended by all group members and
professionals, helped the group members become more confident in their
ability to ask employers meaningful questions.

Group members gained insights about the importance of self-reflection while
also considering the bigger picture of elements that we can not control but
affect our lives.
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Example Posters

Thu Tran Mayank Mehan
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“Mask oft CaPe on: Unvelllng imposter - — ‘
syndrome in the workplace” |

AUTHORS

{Bacheds of Computer Science)

X 2 1Bochelors of Busiess Adawesstration)

Dels of Business Administration

Imposter Syndrome refers to chronic feelings of
inadequacy in individuals' professional and
personal lives. The term was introduced in an
article written in 1978 by Pauline Clance and
Suzanne Imes.

Symptoms include a persistent fear of failure,

After conducting an interview with Paige,
we discovered that she experienced a form
of imposter syndrome that can be
described as superhuman.

Initially, she struggled to manage various
tasks. She often thought that she was not
good enough. Fortunately, she was able to

i Tourivm and Destinat

“How does imposter syndrome manifest across personal and professional domains?”

5 types of Imposters Paige Martin
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Focus Group Discussion
~30 to 40 minutes



Share a few highlights

Employers:

Which question from the students either surprised or impressed you the most?

Students:

What new piece of information have you learned this afternoon (that perhaps you did
not think about before)?
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